
Delegate Details 

Company Details

Please complete this form and send it back to: E - mail : shivani.thukral@biiworld.ae
+971562834 832Please note it is mandatory to fill all fields. Fill in BLOCK letters.

1.  Name:  .......................................................................

     Job Title: ...................................................................

Email: .........................................................................

Mobile: .......................................................................

2.  Name:  .......................................................................

     Job Title: ...................................................................

Email: .........................................................................

Mobile: .......................................................................

3.  Name:  .......................................................................

     Job Title: ...................................................................

Email: .........................................................................

Mobile: .......................................................................

Organisation .................................................................

Email: ............................................................................

Address: ........................................................................

.......................................................................................

City: ..............................................................................

Country: .......................................................................

Contact No: ..................................................................

Type of Business: ..........................................................

Website: ........................................................................

.............................................................Contact Person 

TERMS & CONDITIONS:

  

This Delegate pass is issued to the client i.e. a�endee of the conference. This pass includes the below benefits:
• Digital Cer�ficate of Par�cipa�on
• Access to conference lounges, and networking areas
• Conference promo�onal materials, and knowledge documents
• Workshop Par�cipa�on ( If opted)
• Speaker Presenta�ons*
Note: *Subject to Speaker Approval
MODE OF PAYMENT:
• Credit Card
• Bank Transfer
 PAYMENT TERMS:
▪ BII requires the full payment of the invoiced amount within 7 business days from the issue date of the invoice.
▪ BII  reserves the right to refuse entry to any client who refuses to pay full and on �me.
▪ All invoices less than US$ 1000/- will be processed as credit card payment.
▪ All credit card payments will be processed on the current date of registra�on.
OTHER CURRENCIES:
In case the client requests the payment in a currency other than the official currency of USD (United States Dollar) SAR  (Saudi 
Riyals) and AED (United Arab Emirates Dirhams),
All requests to process payment other than official currency applicable to invoice amounts of US$ 1000/- and above in the payment 
mode of bank transfer.
CLIENT IDENTIFICATION INFORMATION:
▪ The client(s) gives full right to BII to share the client’s informa�on with its sponsors and partners, such as client’s name, address, 

email, phone numbers, and names of its representa�ves and website.
▪ The client(s) has the right to opt out of this clause by giving a wri�en no�ce to BII on the aforemen�oned email address.
CANCELLATION:
▪ By the Client: The client has the right to cancel their par�cipa�on in the event. Cancella�on must be received by BII  in wri�ng on 

the email provided in this registra�on form.
◦ Refund: Refer to refund sec�on.
◦ Subs�tu�on: Client can subs�tute an a�endee on the individual’s behalf.

▪ By BII: While every reasonable effort is made to adhere to the adver�sed program, extreme circumstances can arise which may 
cause changes in the program, including but not limited to changes in the content, date(s), venue, or any special features of the 
planned event.

Such extreme circumstances of force majeure include but are not limited to acts of terrorism, war, extreme weather, natural 
disaster, pandemic virus, compliance with government requests, orders and legal requirements, and failure of third-party suppliers 
to deliver the service.
Cancella�on of the event will only be applied en�rely as appropriate under the extreme circumstances as men�oned above.
In case of a failure to register the minimum target number of a�endees for a given event, BII reserves the right to change the 

SAR 799/-
per delegate

Workshop B
Certified workshop by Picker Institute 
in Collaboration with CXSA Middle East

Part 1 - The Power of Empathy in Healthcare: 
Enhancing Patient and Staff Experience By Picker Institute

Part 2 - Insights to Value: 
PX Design for Strategic Innovation BY CXSA Middle East

Select Participation Type

MODE OF PAYMENT:                    Credit Card          OR   Bank Transfer 
In case of credit card payment we will be sharing a secure link for you to make 
the payment upon receiving this filled and duly signed registration form

Authorization and Acceptance of Sales
Contract & Terms & Conditions

I hereby declare I am authorised to sign this contract and terms
& conditions in the name of the company/organisation:

Name:.....................................................................................

Date:.......................................................................................

Signature:...............................................................................
                                                 (Booking is invalid without a signature)

content, date(s), venue and/ or special features of an event, to merge the event with another event, or to postpone it.
Client agrees that BII shall not be liable for any cost, damage or expense which may be incurred by client as a consequence of the 
event being so changed, merged, postponed or cancelled and the client agrees to hold BII  harmless and to indemnify BII in case 
of liability caused by any such changes, mergers, postponements or cancella�ons.
REFUND POLICY:
Refunds are only applicable on an invoice amount of US$ 1000/- and above.
▪ Full-Refund: Any refund request made 40 business days prior to the conference, BII  will refund the full payment to the client 

within 15 business days.
▪ Par�al-Refund: Any refund request made 25 business days prior to the conference, BII will refund 50% of the payment to the 

client within 15 business days.
▪ No-Refund: Any refund request made within less than 25 business days prior to the conference, BII  will not refund the 

payment to the client.
In the case if the event is being cancelled due to any force majeure as men�oned in the cancella�on sec�on, no refund of 
payment will be applicable.
CREDIT NOTE: 
A credit note is only applicable on an invoice amount of US$ 1000/- and above.
The validity of a credit is 12 months effec�ve from the date of request. BII  will issue a credit note to the client valid for 12 
months.
GOVERNING LAW:
This contract shall be governed and construed in accordance with the law of the United States of America. Any disputes arising 
under or in connec�on with this registra�on form shall be se�led before the competent court in the United States of America
At its sole discre�on, BII  may elect to bring any dispute arising under this contract to the jurisdic�on of the courts in which the 
client’s offices are located.
INDEMNIFICATION:
To the fullest extent permi�ed by the law, you agree to protect, indemnify, defend and hold harmless BII owners, managers, 
partners, subsidiaries, affiliates, officers, directors, employees, and agents, from and against any and all claims, losses or damages 
to persons or property, governmental charges or fines, penal�es, and costs (including reasonable a�orney’s fee) (collec�vely “the 
Claims”), in any way arising out of or rela�ng to the event that is the subject of this contract, and regardless of negligence, 
included but not limited to, Claims arising out of the, gross negligence or inten�onal misconduct of BII employees, agents, 
contractors and a�endees; provided, however, that nothing in this indemnifica�on shall require you to indemnify BII  indemnified 
par�es for that por�on of any Claim arising out of the sole negligence, gross negligence or inten�onal misconduct of the BII 
par�es.
OTHER CONDITIONS:
Any terms or condi�ons contained in the client’s acceptance which contradict of are different from the terms and condi�ons of 
this registra�on document shall not become part of the contract unless individually nego�ated with BII  and expressly accepted 
by BII.

PX Congress - Riyadh
14th - 16th September, 2025

https://buy.stripe.com/14A3cv7dd9BxfU8cMx9EJ07
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